HOJIb30OBATEJIbBCKOE COI'VTAIIEHUE

r. Mocksa «15» mapra 2022 r.

Hacrosimee [lonb3oBatenbckoe cornamenue (nagee — CorvamieHue) peryjiaupyerT OTHOMIeHWs Mexay OOIecTBoOM C OrpaHHYeHHOM
otBeTcTBeHHOCTBIO «Jlataxaycy (OO0 «JATAXAYCy) (nanee — McnonHuTeNb) M HEOTPAaHUYECHHBIM KPYroM (PU3MUYECKUX M IOPUIUYECKUX
1 (manee — 3aKa34HK), )KEJNAIONUX HOYyYHTh IOCTYH K Yeayram u CepBrcaMm, peaocTaBiIseMbIM cnomHureneM.

TEPMHWHBI U OIPEJAEJEHUSA

Ioab3oBaTens — Mr000i IPEICTABUTEINH 3aKa34MKa, IMEIOIIHIA HOCTYyT K [laHenn ynpaBieHus.

Yeayra — COBOKYITHOCTh WM OOBEAMHEHHAs! 4acTh CEPBHUCOB, NMOTpediIseMas 3aka3uuKoM B pe3yibTaTe IpeocTaBieHus Mcnomxurenem
JOCTyTa K TAKUM CEPBHCAM.

CepBHuc — OT/ENIBHBIH KOMIIOHEHT WM 4acTh YCIIyTH, IOTpeOsieMblii 3aKa3ulMKoM B pe3yJibTaTe MpelocTaBiIeHus MconHuTeneM nocryna
K TAKOMY CEpBHCY.

Onuusi — BconomoratenbHbli CepBHC, HE BKIIOYCHHBIH B OCHOBHYIO YacTh Y CIYTH, SIBIISIFOIIHICS OOMOJHCHHUEM WM PACHIHPEHHEM
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(byHKL[I/IOHaJ'ILHOCTI/I.

(I)ymclmor[an — Ha6op B03MO)KHOCTeﬁ, XapaKTCPUCTUK U KaYCCTB, IOJTyHaCMbIX 3aka3unKoM B NEPprUOa NOJIL30BaAHUA YCJ'IyFaMI/I u CepBI/IcaMI/I.

IManear ynpaBjeHHsi — IIPOrpaMMHO-aNIIApaTHBIH KOMIUIEKC VICIOMHMTENS, NpeAHa3sHAYeHHBIH UIS 3aKa3a W YIpaBIeHHs Y CIyraMu
u CepBucamu.

YderHas 3amMch — Tapa JOTHH-NApOJb Aid poctyna B IlaHens ynpasneHus, npucBoeHHas ITosb30BaTello COTIACHO YKA3aHHBIM IIPU
perucTpaniy JaHHBIM.

JloruH — yHHUKanbHBIH HACHTH(UKATOP, BEIJAHHBIA 3aKa3uuKy MpH peructpanuu B [laHenn ynpaBieHHs M MO3BOJSIONIMN OJHO3HAYHO €TI0
UICHTU(DUIMPOBATD.

TukeT-cHCTeMa — cUcTeMa OOMEHa COOOLICHHMSAMHM MeXIy 3aka3uukoM M VICIoJHUTENeM ITyTeM OTIPaBKW/IIONYyYeHHs 3alpocoB uepes
3NIEKTPOHHYIO (popMy, pacronokeHHyto B [laHenn ynpaBineHus.

JInueBoii cueT — COBOKYMHOCTPH 3ammceil B [laHenmn ympaBiieHHs, OTpakKaromux (UHAHCOBBIE B3aWMOOTHOUICHUS MExAy McmomHuTenem
u 3aka3zuukoM. JInneBoii cuer 3aka3uuka yBeIMYUBAETCSA HAa CyMMY ILIaTeKeH, epeducieHHbIX 3aka3uukoM VICIIONHUTEN0 B CUeT IpeoIIaThl
VYenyr n CepBucos, okazpiBaeMbIx VcrionauTenem 3aka3unKy, 1 yMEHBIIACTCS HA CTOMMOCTD BEIOPAHHBIX U OAKITIOYEHHBIX 3aKa3dHKOM Y CIyT
u CepBucoB. VIcrioyHUTENb BBIAEISET CISAYOLIME THIIbI JIUIEBBIX CUCTOB!

- OcHOBHOIA: JOCTYIICH HOPUIUYCCKUM JIUIIaM, (1)I/I3I/I‘{CCKI/IM munam u UIl. 3auncinenye Ha 3TOT TUI cYeTa MIPpOU3BOAUTCA IIPpU OC3HATMIHOM
BapUAHTE OIUIATHI U ITPU DJIEKTPOHHBIX IUIATEXKaX IJIA VdeTHBIX 3anucei CI)I/ISI/I‘IGCKI/IX JIMII.

- DJIeKTpOHHBIN: HocTyneH fopunudeckuM sunaMm u WII. 3auucieHus Ha TOT THO CYETa MPOHM3BOIATCS MPU MOCTYIUICHHH SJIEKTPOHHBIX
IUIATEXKEH.

- IlaptHepckuii: nocryneH 3aka3uukam, 3axiatouuBminMm [lapTHepckoe cornamenue o mpepocraBieHuu yciayr. Ha naHHbId THn cdera
MPOU3BOJMTCA NMPEMHUATIBbHBIE 3aUUCIICHHS, 3a peann3oBaHHble [lapTHepoM Yemyrn.

- BOHyCHBIﬁI JOCTYIICH IOPUAUYECKUM JIMIaM, (1)]/13PI‘I€CKI/IM muuaMm u UII. Ha 3to Tun cuera 3a4MCIstOTCs KOMIICHCalluu, 60HyCLI, npeMun
1 BO3HArpaxACHUA. He sBasercs CI)I/IHaHCOBLIM CYETOM, CpPEACTBA, HAXOIAIIUECS Ha MOaHHOM THUIE CYETA, MOIYT OBITH HaIrpaBJICHBI
HUCKIIIOUUTCIBHO HaA IMOJIb30BaHUE yCJ'IyFaMI/I.

Texunveckass miIomaaKka — QU3MYCCKUNA WIM BHPTYyalbHBI KOMIUIEKC, MOCTPOCHHBIA Ha obopyaoBanuu (cepBepax) McmomHurens,
pa3MeUICHHBIN B CHICHHAN3UPOBaHHOM noMenieHnn (B [Jara-neHrpe).

JlaTa-neHTp — crenuanu3upoBaHHOE 3JaHNUE AT Pa3MEIIECHHs CEpPBEPOB M HHOTO 000pyIOBaHMSI.

1. TIPEJMET U AKIEIIT COTJIAIIEHUSA

1.1. TIpeamerom CoriamieHus sBASECTCSA MPEIOCTaBICHUE 3aka3uuky jgoctyma k Ycmyram u Cepsucam Mcnomnutens (manee — Yciyr).
Vcnonuutens oka3biBaeT YCIyrd 3aka3uuKy B COOTBETCTBUH C YciaoBusMH AaHHOro CornamieHusi, Y CIOBUSMU HCIOJIB30BAHUS OTICIbHBIX
Yenyr u CepBHCOB, a TakKe MOJOXKECHUSIMUA IPYTUX JOKyMEHTOB W IlpaBumii, omyOnukoBaHHBIX Ha caiite Vcmonnutens (nanee — YcinoBus
u IIpaBuna).

1.2. B cootBerctBHE co cTtaTheil 437 'pakganckoro koxekca Poccuiickoit @enepanuu ganHoe Cornamenne sSBIAETCS 0QepToi, MOITOMY
VcnonHuTeNb ODKEH BHUMATEIBHO O3HAKOMHUThCS ¢ yciaoBusiMH CoriaiieHus, YCIOBUSIMH M HpaBHiIaMH okasaHus Ycuyr u CepBHCOB
U B CIIy4ae HECOIJIachs OTKa3aThCs OT aKIENTHPOBAHUS YCIOBUH.

1.3. Be3sycnoBHbIM mpuHATHEM (akmentoMm) ycinoBui Hacrosmero Cormamenws, Ycmosuit u IlpaBun sBisiercss mHoiydeHHe 3aKa3duKOM
PEKBU3MTOB JlocTyNa K [TaHenu ynpasieHus yciayraMu Wi K OTAenbHbIM Y ciryram u CepBucam, W/HWIIM OCYLIECTBIICHHE IUIATEXa B CUET OILIATHI
VYennyr u/niy noiy4eHue COOTBETCTBYOIIEro (PUHAHCOBOIO IOKYMEHTA, MOATBEPKJAIOIIEro (haKT OILIATHI.
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2. TIPABA U OBA3AHHOCTH CTOPOH

2.1. Hcnonnureanb 00si3aH
2.1.1.  OGecrieunTs OecIPEeNATCTBEHHYIO PETHCTPALMIO U CO3aHUe YUETHOM 3amicy 3aKka3urka B 3JeKTPOHHOM cucTteMe yuera McrnomHurens
(manee — bunnuHr), IpegocTaBUB TEM CaMbIM JOCTYI K [Tanenu ympaBieHus ¢ BO3MOXKHOCTBIO 3aKa3a U yIPaBICHHS Y CITyTaMH.

2.1.2. TlpemocTaBnsaTh 3aKa3uuKy Y CIyTH COTIACHO YCIOBUAM NeiicTBytomero CornameHus, Y cnoBusM u [IpaBuinam, 3a HCKIIOUSHHEM CPOKOB
[IPOBEICHHSI HEOOXOJUMBIX IMTPO(MIAKTHYIECKUX M PEMOHTHBIX paboT, 0 KOTOpbIX McnonHuTens yBenoMmisieT 3aka3unka He MeHee 4eM 3a 3 (TpH)
KaJICHAAPHBIX JHS.

2.1.3. OrtmpaBisiTh BCe YBEAOMJICHHUS, 3aIPOChl WJIM YTOUYHEHHs] MCKIIOYMTEIBHO HA KOHTAKTHBIA DJIEKTPOHHBINA aapec 3aka3zuuka (nayee
e-mail), yka3aHHBIH B THYHOM KaOuHeTe 3aKa3unka Ha MOMEHT OTIIPABKH TaKOTO 3apoca WK YTOYHEHHUS.

2.1.4. CBoeBpeMEHHO OINOBEIIaTh 3aKa3urKa O JIIOOBIX H3MEHEHHUSX B YCIIOBUSX MIPEIOCTABICHHS Y CITyT ITyTeM ITy OIIMKAIK TAKUX H3MEHEHUH
Ha caiite McnonauTens He MeHee, 4eM 3a 10 (IecsaTh) KaleHAapHbIX JHEH 10 BBEICHUS TAKUX H3MEHEHHH, B TOM YHCIie 00 M3MEHEHHHU Tapu(oB
Ha Ycayru Mcnonnurens.

2.1.5. IlpennprHUMaTh BCe HEOOXOAMMBIE MEpHl U IEHCTBHS Ul obecredeHHs KOH(UICHIMANFHOCTH HH(OPMAIUH, MOTydacMOH MIH
OTIIPaBIsIEMON 3aKa34UKOM.

2.2. Hcnonnurejb UMeeT IPaBo
2.2.1. IlpenocraButh goctyn Kk ¥Yciayram u CepBrcaM 1ocie MpoBeACHNS NACHTH(GUKAINY WX BepUHUKAIIN TaHHBIX, IPEIOCTaBICHHBIX IPH
peructpanuy 3aKka3uuKOM.

2.2.2. B moboe Bpems 0e3 NpeABapHTENBHOIO YBEIOMIICHUS OCYIIECTBUTH IPOBEPKY IPEIOCTABICHHOW 3aKa34MKOM PErucTPAallMOHHON
nH(pOpMaIMM M 3aNpOCUTH IOTOIHHUTEIBHBIE CBEACHMS WIM JOKYMEHTHI C IIENbI0 MOATBEPKACHUS KOPPEKTHOCTH M aKTyalbHOCTH ITOH
nH(opMaIMy B ciiydae BO3SHUKHOBEHH Y VICIIONTHUTENSI COMHEHUI OTHOCUTEIBHO €€ MOJHOTHI, JOCTOBEPHOCTU U AKTYaJlbHOCTH.

2.2.3. TlorpeboBarh OT 3aka3umKa WJIM B3BICKaTh KOMIICHCAIMIO 3aTpaT Ha IPOBEPKY M M3MEHEHHE PErMCTPALMOHHBIX JaHHBIX B CIydae
BBISIBICHHSI HECOOTBETCTBHH MEXIy PpETHCTpanidOHHOW HHpOpManued W JOKYMEHTaMH, INPEIOCTaBICHHBIMH JUIi €€ ITOATBEPXKCHUS.
B3bickaHne U KOMIIEHCAIMs MPOU3BOAUTCA MTyTEM CIIHCAHUS AEHEXKHBIX CPEJICTB C JIMIEBOTO cueTa 3aKa3uuka, B TOM UHCIIE C COKpAIEHHEM
cpoka aeicTByronMX Yceiyr, Wi ¢ popMupoBaHHEM OTPUIIATEIBHOT0 OanaHca JIULEBOTo cyeTa.

2.2.4. TlorpeboBarh OT 3aKka3unKa WIH B3BICKATh JOMOJIHATENBHYIO IUIATY, €CJIM 10 BUHE WM MHHIIMATHBE MOCIEIHEr0 00beM (paKTHIECKH
OKa3aHHBIX Y CIIyT MPEBBICHI 00beM Y CITyT, IPeIyCMOTPEHHBIX ycnousivu Cornamenns, Y cnosusimMu u [IpaBunamn.

2.2.5. HcmonHuTenb BIpaBe BBHIIOIHATH HENPEPHIBHOE CKAHUPOBAHUE M MPOBEPKY pa3MEIICHHBIX web-pecypcoB (M cepBepoB) 3aka3uuka,
MIPUOCTAHOBHUTH OKAa3aHUE YCIYT IyTeM HMX OTKIIOUCHHUS, 3a0JIOKMpOBATh NOCTYN B [laHens ympaBiieHUS, OTKIOHHTH 3asBKy 3akKa3uHKa
Ha HOBYIO YCIIyTy H/WJIM OTKJIOHHTB 3asIBKY 3aKa3urKa Ha HPOJUICHHE CPOKa ISUCTBHS Y CIIYTH, a TAKXKE OTPaHUYHUTH IIPOITYCKHYIO CIIOCOOHOCTD
WIIH JIMMHUTBI Y CITyTH, @ TAKXKE PaCTOPrHyTh JaHHoe CorlialeHne B OJJHOCTOPOHHEM IIOPSIIKE B CICAYIOIIUX CIIyYasiX:

2.2.5.1. mpu oTpUUATENEHOM OajlaHCe WM HeXBaTKe JAEHEXHBIX cpeacTB Ha Cuere 3akazumka. B aTom ciydae noctynm k Ycmyram w/mim
nX (yHKIHOHHPOBAHHE MIPUOCTAHABINBACTCS JI0 MOCTYIUICHHUS CIEAYIONMIEro IUIaTeXa, BOCCTAHOBICHHS ITOJI0KUTEIFHOTO 3HAYEHHs OamaHca
JIMLIEBOTO cueTa 3aKa3yKKa U MocieayIoneld akTuBauu (IpoieHust) Y eayr 3aKka3qyiuKoM Ha BBIOPaHHBIN EPUOLT;

2.2.5.2. npu orcyTcTBUM oOIruiaThl 3a nosyueHue CepBucoB U OIMi, COrNIACOBAHHBIX M3MEHEHUH U MEPCOHAIBHBIX HACTPOEK YCIyrH,
MOTPEOJICHHBIX 3aKa3YMKOM CaMOCTOSTENIFHO WIIU TPEIOCTABICHHBIX TpeAcTaBuTeNieM McnonHuTens B TeueHUe 4 (YeThIpeX) KaICHIAPHBIX
JIHEeW ¢ MOMEHTa HoTy4eHus Takux Onmuii;

2.2.53. B ciyyae CMEpTH WJIM JIMKBHIALMK 3aKa3uuKa, a TakkKe OOHapy)KEHHs HEKOPPEKTHBIX JaHHBIX B PErMCTPAlMOHHONW MH(MOpMaINU
3axa3uuKa, 0TKa3a WIX HEBO3MOXKHOCTH IIOCIIEHETO COACHCTBOBATh B IPUBEACHUM TAKUX JAHHBIX K KOPPEKTHOMY M aKTyallbHOMY COCTOSIHUIO.
ITpu sToM McnonanTens ocTaBiIseT 3a co0oi MpaBo 0TKA3aTh B I3MEHEHUHU TaKHUX JAHHBIX, 0€3 0OBSCHEHNUS MPUYHH HA TI000M 3Tare OKa3aHHs
VYeayr u npekpatuth Jiro0ble (PMHAHCOBBIE B3aUMOPACUETHI, B TOM YHCIIE BO3BPAT JICHEKHBIX CPEIICTB;

2.2.5.4. 1pu noj03peHUH B KOMIIPOMETAIMHN Y YETHOM 3amucu;

2.2.5.5. mpu oTKa3e WM yKIOHEHHH 3aKa34HKa OT COACHCTBHUS B PACCIICAOBAaHUH IPUYHMH HE3aIUTAHUPOBAHHBIX IEPEPHIBOB B OOCITYKHBAHUM,
HapyLeHUU TpeOoBaHUH 0€3011aCHOCTH, PaCIPOCTPAHEHHUH IIEPCOHANIBHBIX U APYTHX AAHHBIX, HOTY4YEHHBIX B [IPOLIECCE MOJIB30BAHUS Y CIIyTaMH
Hcnonuurens;

2.2.5.6. B cootBerctBun ¢ TpeboBaHusasmu DenepansHoro 3akoHa "OO wuHpopMmanuHM, MHMOPMALMOHHBIX TEXHOJOTHUAX M O 3alluTe
napopmarn” ot 27.07.2006 Ne 149-D3 (149-D3), B TOM UnciIe, HO HE OTPAHUIUBASICH:

- TIpu OOHapy)XCHHHM Ha pecypcax 3aka3uhka KOHTCHTA, COJCPIKAIICro: NETCKYH MOPHOrpaduio, MONICHHHYCCKUE W/WIH (UITHHTOBBIC
neuctBust, BpenoHocHoe [10 (B TOM uMcie XakepeKue MporpaMMbl U CKPHUIITHI, BUPYCHI M POIPaMMBI KJIACCa «SPyware» U «TPOSTHbI».), CLICHbI
HACHWJIMS, Pa3KUIaHWE MEXHAI[MOHAIBHON PO3HHW, MPOIAaraHay HCHABUCTU /WM JUCKPUMHHALMHU JIIOACH 1O PacoBOMY, STHHYCCKOMY,
[10JIOBOMY, PEIIMTHO3HOMY, COIIMAJIbHOMY IPU3HAKaM, IPU3BAHUS K IPOTUBONPABHON JIEATEILHOCTH, PEKIAMUPOBAHKE YCIIYT, TOBAPOB, UHBIX
MaTepuajIoB, pPacIpOCTPAaHEHHE KOTOPBIX OrpPaHMYEHO JMOO 3amperieHo NEeHCTBYIOMINM 3aKOoHOAaTelnbcTBOM Poccuiickoit denepanuw,
HanpuUMep, HAPKOTUYECKUX BEILECTB U T. [1.;
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- B ciy4yae oOHapyxeHus HHGDOPMAIMH, BBIPAXKAIOLICH B HENPWINYHOH Qopme, KOTOpas OCKOpOJISET Hen0BEYecKOe JOCTOMHCTBO
U OOLIECTBEHHYIO HPABCTBEHHOCTb, SIBHOE HEYBAXEHHE K OOIIECTBY, FOCYIapCTBY, OQUIMAILHBIM IOCY1apPCTBEHHBIM CUMBOIaM Poccuiickoii
Denepanuu, Koncrurynuu Poccuiickoit depeparyy wim opraHam, OCyIIECTBISIOIINM IOCYJapCcTBEHHYI0 BiacTs B Poccuiickoit denepanum,
I'enepanpHblii npokypop Poccuiickoit dexepalvi WM €ro 3aMecTUTENH oOpamialTcs B (efepanbHbI OPraH HCIOJHUTENBHOM BIIACTH,
OCYILECTBIIAIONIMIT QyHKINH 110 KOHTPOIIIO U HaA30py B chepe cpescTB MaccoBOit MH(OPMAIHK, MACCOBBIX KOMMYHHUKALMH, HHOOPMALMOHHBIX
TEXHOJIOTUH U CBSI3H;

- B ciay4ae oOHapyKeHUsl OOBEKTOB aBTOPCKHX U (WJIM) CMEKHBIX IPaB, KOTOPBIE PaclpoCTPaHAIOTCA 0e3 pa3peLieHus MpaBoodaagaTens Wil
HHOTO 3aKOHHOT'O OCHOBAHMS;

- Bciyyae oOHapyxeHHs nH(opMarmu, cogepskamieil MpU3bIBbI K MACCOBBIM OeCTIOpsAIKaM, OCYILECTBICHUIO SKCTPEMHCTCKOM eI TEIbHOCTH,
YYacTHIO B MacCOBBIX (ITyOJIMYHBIX) MEPONPHUSATHSX, TPOBOJAUMBIX C HAPYIICHUEM YCTAHOBIEHHOTO MOPAAKA, HEIOCTOBEPHON OOIIECTBEHHO
3HaYUMOH MH(OPMALINH, PACIPOCTPAHAEMOH IO/ BUIOM JOCTOBEPHBIX COOOIEHHH, KOTOPast CO3AAET Yrpo3y NPUUMHEHHS Bpeia XHU3HU U (MIIN)
3I0POBBIO TPAXKIAH, UMYILECTBY, YyTPO3y MacCOBOTO HapyIIEHHUs OOIECTBEHHOTO MOpsAKa U (WiIK) oOliecTBeHHON Oe30macHoCTH IH00 yrpo3y
CO371aHHs MTOMeX (yHKIIHOHUPOBAHUIO MM MPEKpaIleHus] QyHKIIMOHUPOBAHUS 00BEKTOB KHU3HEOOECTIEUEHHSI, TPAHCIIOPTHOM MIIH COIMATbHON
UHQPPACTPYKTYPhl, KPEAUTHBIX OpraHU3aluid, OOBEKTOB SHEPreTHUKH, NPOMBIIUIEHHOCTH WIM CBA3M, MH(GOPMALMOHHBIX MAaTepuajoB
MHOCTPAHHOM MM MEXIyHapOJHON HENpPaBUTEIbCTBEHHON OpraHM3allly, AEATEIbHOCTh KOTOPOM NMpU3HAHA HEXEJIaTeJbHOW Ha TEPPUTOPHU
Poccuiickoit @enepannu, cBeAeHH, O3BOJIONIUX TOJyUYUTh AOCTYI K YKa3aHHBIM HH(POPMAIMK HIIH MaTepHaiaM;

2.2.5.7. 1npu OOHapyXEHUH CKPHIITOB WM HPOrPaMMHOrO oOecIeueHus, NPeJAHa3HAYCHHBIX JUIS IIPOBEICHHUS CIIaM-PAaCChUIOK MIIH JIPYTHX
MacCOBBIX pacchlIOK. IIpu POBEJEHUH TAKOBBIX PACCHIIOK C pecypcoB win [P-aapecoB, IPeaoCTaBICHHBIX 3aKa34HKy, B PE3yJIbTaTe KOTOPBIX
MOYTOBBIMH CEpBEpaMM TIoIydaTeneil orsepraiorcs Oomee 10% oOTmpaBiseMBIX NHCEM W/WIM MOCTYMAalOT >adoObl Ha Ha30iIMBOE
UH(OPMHUPOBAHHUE ITyTEM OTIPABKH TAKHX PACCHUIOK;

2.2.5.8. mpu oOHapyXeHHWH TMEpeadd MO CeTH OECCMBICICHHOTO HJIM MOBTOPSIOLIETOCS TMOTOKAa HMH(OPMALUH, CO3JAIOLIET0 Mapa3sHTHYIO
Harpys3Ky Ha Iepearolye, NPHHIMAIOIINE Y3JIbl 1 NPHBOISAIIETO K HApYIICHHIO (YHKIIMOHMPOBAHMUS KaKHX-JIHOO0 y3510B. K TaHHOMY IyHKTY
otHocsTcs, B uactHocTd, UDP-flood, DDOS-araku;

2.2.5.9. mnpu pa3meneHn MyOINYHBIX (OTKPBITHIX) proxy, myOmnaHeix VPN, oTKpeITEIX pekypcuBHBIX DNS resolver, qpyrux o0me 0cTymHbBIX
CepBHCOB (B TOM 4YHCNIE C IUIATHBIM WJIM TPHBAaTHBIM JOCTYIOM), KOTOpPBIE MOTYT CIY)KHTb BCIIOMOTAaTENIbHBIMH CPEICTBAMH JUIS
MIPOTUBOIPABHBIX JIeHCTBUM B ceTn HTEepHET;

2.2.5.10. mpu mony4yeHnu McnoiaHUTENIEM COOTBETCTBYIOIIETO MPENUCAHNS, COAEPKALIETO TpeOOBaHNUE O IPHOCTAHOBICHUH OKa3aHHS Y CIIyT
3aka34uKy CO CTOPOHBI T'OCYAAapPCTBEHHOTO OpraHa, PEryJNHPYIOIIETO MAaHHBIE B3aHMMOOTHOLIEHHS M OOJAJaIOIIeT0 COOTBETCTBYIOMINMHU
MOJIHOMOYMSMHU B COOTBETCTBUU C JIEHCTBYIOLIUM 3aKoHOAaTenbcTBOM Poccuiickoit denepanumy;

2.2.5.11. ecnm ucnonb3oBanue Y cayr 3aKa34uKOM MOKET IPUBECTH K IPHYMHEHHUIO HMYILIECTBEHHOTO BpeAa VICTIOMHUTEIO HITH €T0 KINSHTaM,
a PaBHO BBI3BATH COOM TEXHUUECKHX U HPOTPAMMHBIX CPeICTB VICTIONHUTEINS U TPETHHX JIHLL;

2.2.5.12. B caydae HapymeHus 3aKa34uKoM ycioBuil nanHoro Cornamenus u Apyrux Y cnosuid u [Ipasu;

2.2.6. IlpuocranaBnmBas Yciayru McrnodHATENs HE HECET OTBETCTBEHHOCTH 32 M3BELICHUE MM HE U3BEICHHE JIFOOBIX TPETHUX JIMI] O JaHHOM
VHIMJCHTE U 32 BO3MOXHBIC TIOCJIEACTBH, BOSHUKIINE B PE3YIbTaTe TAKOTO MPEAYNPEKICHUS HIH €r0 OTCYTCTBHSI.

2.2.6.1. IlpuocTtaHOBJICHHE OKa3aHUS YCIYr OO BBIIONHEHHA 3aKa34uKkoM TpeOoBaHuil VICIONHUTENS TO YCTPaHEHHWIO HapyIICHHUH
HE OTMEHSET BBIOJTHEHHS 3aKa34MKOM BCEX CBOUX 00s13aTebeTB 1Mo CoranieHuo.

2.2.6.2. Bpems mpHOCTAaHOBJIEHUS OKa3zaHHWsA YCIYyr IO YKa3aHHbIM B IMyHKTe 2.2.5. Hactosmero CorjamieHusi NIpUYUHAM, HE CUHUTAETCS
HEPEPHIBOM B OKa3aHMH YCIyr M HE MOXET paccMaTpHBaThCsi Kak HapylieHue VICIIONHUTENeM CBOMX 0053aTeNbCTB, MPELyCMOTPEHHBIX
Cornamenuem.

2.2.7. Wsmensars tapudpsl u YcnoBus u llpaBmia HCHONB30BaHUS YCIYr B OXHOCTOPOHHEM MOPSIKE C OOSM3aTENbHBIM YBEAOMIICHUEM
3aka3unka He MeHee 4eM 3a 10 (mecsATh) KaJlleHIapHBIX JHEH OO TaKOTO W3MEHEeHus. B ciydae Hecornacus ¢ n3MeHeHUsAMH 3aKa3dHK 0053yeTcst
MIPEKPaTUTh WCIIOIb30BaHUE YCIyr HE MO3MHEE THA BCTYIUICHHS TaKHX M3MEHEHHH B cuimy. Mcmomp3oBanme Ycmyr 3aka3ddKoM IIOCTE
BCTYIJICHHS N3MEHEHUH B CHITY SBIISETCS HEOCHOPUMBIM (DaKTOM O€3yCIOBHOTO MPUHATHS 3aKa3YMKOM BCEX BHECEHHBIX M3MEHCHHUH (aKIenT
HW3MCHEHUH).

2.2.8. Ilpusnekats u1a BHIOMHEHHUS ycioBuil Cornamenus, a Takke Y CIOBHHA HUCIONB30BaHUS OTHCIBHBIX Ycnyr u CepBHUCOB CTOPOHHUE
OpraHHU3alMK U OKa3bIBaTh MPEAaracMble MU YCIYTH OT CBOETO MIMEHH HJIM OT UIMEHH TakuX opraHusauuid. [Ipu stom VcnonHuTens 00s3yercs
TpeGoBaTh OT HUX 3asBJICHHOIO Ka4eCTBa OKA3aHHs YCIyT, HE NEPEKiIaiblBas OTBETCTBEHHOCTh 3a Oecriepe0oHHOCTh U Ka4eCTBO TaKUX YCIyT
Y CEpPBHCOB Ha ceOsL.

2.2.9. B wmemsx mpoBepKH cOOIIONCHHS TpeOOBaHWI 0€30MacHOCTH MPOU3BOMUTH CKaHHMPOBAHHUE ITyOIMYHBIX CEPBHUCOB, PACIIOJIIOKEHHBIX
Ha pecypcax, NPHHAJIeKAIMX WIH UCTIONB3YEMBbIX 3aKa34UKOM, IIPH HOMOIIM CIICLHAIM3HPOBAHHOTO IPOrPAaMMHOT0 00ECIIEUCHHS, a TAKKe
HPUMEHSTh HHBIE JOCTYNHbIE VICTIONHUTENIO MEPBL.

ITosb30BaTenbekoe cornamieHue — crpanuna 3 u3 8



2.2.10. 3anpamuBaTh, YTOYHATH M JOKYMEHTAJbHO (PUKCHPOBATh MpPEAOCTABICHHbIE 3aKa3uMKy BO BpeMEHHOe mosib3oBaHue IP-anpeca,
(bopmupys «AKT MpeIOCTaBICHUS BO BpeMeHHOe nonb3oBanue [P-agpeco». OTka3 oT GpopMUpOBaHUS TaKOrOo AKTa CO CTOPOHBI 3aKa3zuMKa
MOJKET SBJISATHCS IPUYHHOM IS IPUOCTAHOBKH Y CIIYT.

2.2.11. B mensx peamusanuu Mep, HalpaBJICHHBIX HAa MPEJOTBPAILCHUE HHIUICHTOB B 00JacTH HH(OPMAIMOHHO-CETEBON OE30aCHOCTH,
a TaxoKe IMPOTUBOJCHCTBUS PA3IMYHOTO POJIA CETEBBIM aTakaM, B TOM YHCJIE U PacIpe/ie]eHHBIM aTakaM 0TKa3a oT obciysxuBanus (DDoS) nus
nyOnuunelx IP-anpecos, VcnionHuTens Bpase B 1T000i MOMEHT 03 PEeBAPUTEIIBHOTO YBEJOMIICHUS 3aKa34MKa BBECTH OTPAHUYEHHUS, B TOM
qucie 3a0J0KMpOBaTh IMOPTHl MM OrpaHMYMTh Joctyn K IP azmpecy, orpaHM4MTh MOJOCY INpPOIYCKAaHHS CEPBHUCOB, KOTOPBIE MOTYT
UCHoJIb30BaThes A1 atak kiacca UDP amplification uinm orpaHM4MTh BO3MOXKHOCTD HCIIOIb30BAHUS IaHHBIX CEPBUCOB.

2.2.12. Ypanute Bcio uH(popmarmio, obpabaTbiBaeMyl0 3aka3dyMKoM Ha 00opyaoBaHuu VICTOJHUTENs M C HCHONB30BaHHEM Y CIyT
Hcnonuurens, B ciydae npekpaiieHns CornammeHus W/uim B cIy4ae HeoIIaThl Y Ciyr.

2.3. 3axa3umk 00s3aH

2.3.1. Bemonuares YcnoBus CornameHus, YcCIOBUS HCIIOIb30BAaHHS OCHOBHBIX YCIYI M YCJIOBHS HCIIOJIB30BAHUS OTAEIBHBIX YCIyT
u CepBucoB, a Takke llpaBuina, pasmenieHHble Ha caiite lcnoiHuTens, HapTHEPOB U IOCTaBIIMKOB YCIyr, Ha KOTOPBIE CCBUIAETCSA
Hcnonnurens.

2.3.2. Cnenuts 3a cocrosinneM cBoero Jlunesoro cuera (nanee Cuera), Ha KOTOPOM YUUTBIBACTCsI BCSI HHPOPMALHS O MOTPeOIsieMbIX Y ciyrax
U IUIaTeXaX, U CBOCBPEMEHHO IPOM3BOAMTH OIUIATY TAKMX YCIyr aBaHCOBBIM IUIATEKOM B COOTBETCTBHUM C JICHCTBYIOIIMMHU TapHpaMu
u croumoctbio Yenyr u CepBUCOB.

2.3.3. Ywurarh ¥ NPUHUMATH K CBEICHUIO HHpOpMaLHo 00 n3mMeHeHusx B CorjalleHny 1 JPYTUX PeryIUpYIOINX yCIOBUs OKa3aHus Y Cllyr
JOKYMEHTax U IpaBuiax, myoiauKyeMyo Ha BeO-cepBepe Mcnonnurens.

2.3.4. Coobuats 0 cebe JOCTOBEPHYIO U MOJTHYI0 HH(OPMALIHIO, TIO3BOJISIONLYI0 OHO3HAYHO HACHTH(HIUPOBATh 3aKa34unKa, [IyTeM BHECCHUSI
HEOOXOIMMOI M JOCTaTOYHOW MH(OPMALMK B COOTBETCTBYIOIMH pa3zen [lanenu ynpasineHus (MHGOPMALMS 3aMONHACTCS IIPU PErHCTPALUK
3aka3unka Ha BeO-cepBepe McronHuTesns U B IMYHOM KaOUHETe).

2.3.5. HudopmupoBarb mnpexcraButens FcrnonHuTens O HEOOXOIMMOCTH BHECCHUS HW3MEHCHHH B DPETHCTPALMOHHYIO HH(OpMAaLHuIo,
MOATBEPKAAs HAIW4YME M3MEHEHUH NOKyMEHTAJIbHO, B CPOK HE Mo3aHee 7 (ceMH) IHEeH ¢ MOMEHTa BCTYIUIEHUS M3MeHeHHH B cuiy. Ilpu
UCTIOIb30BAHUY HEAOCTOBEPHBIX M/UIIH HETIOJHBIX CBEJEHUIA, TOTy4YEHHBIX OT 3aKa3uMka, VICoJHuTeNb He HECET OTBETCTBEHHOCTH 32 JII00bIE
HETaTHBHBIE MIOCIIEACTBYS, BhI3BAaHHbIE JIEHCTBUSIMHU 3aKa3ulKa Ha OCHOBaHUH ITPEI0CTABICHHBIX HEIOCTOBEPHBIX MIIN HEMOANMHHBIX CBEJICHUH,
WIIH JOKYMEHTOB.

2.3.6. IlpuHHMAaTh MepHI 110 YCTPAHEHHUIO YSA3BUMOCTEH, 0OHAPYKEHHBIX IIPU IPOBEPKe TpeOOBaHUI 6€30M1aCHOCTH.

2.3.7. Pa3memars Ha ob6opyaoBaHuu VICTIOTHUTENS MCKIIOYUTEIBHO JTUIEH3MOHHOE MPOrpaMMHOE OOECHEeYEeHHE U CaMOCTOATENIBHO HECTH
OTBETCTBEHHOCTb 3a €TI0 Pa3MEIICHHE 1 UCIONb30BaHME.

2.3.8. CaMoCTOSATENIFHO OCYIIECTBIATh KOHTPOJbL 32 0€30MacHOCTBIO, COXPAaHHOCTBIO MH(OPMAIMM, a TaKXKe B ClIydae HEO0OXOIUMOCTH
CBOECBPEMEHHO OPraHU30BbIBaTh PE3EPBHOE KOMMPOBAaHUE MH(OPMALIMHU, pa3MEIaeMO ¢ UCIIONb30BanueM Y ciryr Mcrnonnurens.

2.3.9. Hcnone3oBate Ycmyru VcmoaHuTens HCKIIOUUTENBHO JETalbHBIM 00pa3oM B IeNsIX, He mporuBopevamux PDenepanpHOMy
3akoHomaTenscTBy Poccuiickoit ®enepanmu. He mepeHocuts Ha VcnoiaHMTENs OTBETCTBEHHOCTh 3a yIepO 1000ro pona, MOHECEHHbIH
3axa3uuKoM wiH TpeTbeld CTOPOHOM B X0/1e HE3aKOHHOTO HCIIOIb30BaHMs 3aKa3unuKoM Y cinyT McrnomHuTens.

2.4. 3aka3yuk HMeeT NPaBo

2.4.1. Ilomyuuts HocTym Ko BceM HeoOxoauMbeiM CepBucam, perycMOTpeHHbIM VicionHuTeNneM Ui NOIb30BaHus Y CIIyTaMH.

2.4.2. B cooTBeTcTBHHM C ycIOBHSAMH Hacrosimero CornanreHus, YcloBusMH u [IpaBminamMu M3MEHSTH KOJIMYECTBO, COCTaB M TEXHUUECKUE
napamMeTpbl OKasbIBacMbIX VICTOnHHMTENEeM YCIyr Kak aBTOMaTHYECKMM 00pa3oM B paMKax IMPEJOCTaBICHHOIO IPOrpaMMHO-AINapaTHOTo

KOMIUIEKCa, TaK ¥ IIyTeM OoOpalieHys B COOTBETCTBYIOIINE CIIyKObI VICIIONHUTEIs, TOCPEICTBOM HAIPABIICHUS 3asIBKH Yepe3 THKET-CHCTEMY
Ucnonuurens B [lanenu ynpasnenus.

2.4.3. Tlomy4arh TEXHUUECKYIO MOJICPIKKY U KOHCYJIBTAIlUKA B COOTBETCTBUU C Y cioBusiMu u [IpaBuiamu.

2.4.4. Hcnonn3oBath CepBHCH W TpeIUIOKEHHSA, CPOpMYIHpOBaHHBIC VIcmomHWTENEM, B KadeCcTBE NOMOJIHUTENBHBIX Ycuyr W Ormmid,
yKa3aHHBIX B Y CJIOBUSIX HCIIOJIb30BAHUS OTAENBHBIX YCIYT M CEPBUCOB.

2.4.5. O6pamatses k VicmoHUTENIO ¢ TPOoCch00i H3MEHUTH PETHCTPAIMOHHY0 HH)OpMALHUIO, 0053ysICh BOBMECTUTD TIOCIECAHEMY BCE 3aTPaThl
Ha TPOBEJCHUE PACCIIeIOBAHUS ¥ aHAIIU3 MPEJOCTaBICHHBIX JAHHBIX COTJIACHO ASHCTBYIOLIEMY Ha MOMEHT oOpamienus Ilpaiicy Ha oka3anue
JIaHHOTO BUJa YCIIyT.
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3. CTOUMOCTB YCJIYT 1 IOPSAJOK PACUHETOB

3.1. Croumocts VYcmyr u CepBHCOB ompemensiercss Tapupamu u YCIOBHSIMH, ONMyOIMKOBAHHBIMH Ha caiite VICHOMHHTENS, WIH
[MpeioxkeHusiMu, HarpasiieHHbIME VcTionHuTENEM TIpecTaBuTennto 3akaszunka. Llenst Ha Bce Yemyru, Ommuu u CepBUCH yKa3aHbl B pyOIsix
6e3 yuera HJIC.

3.3. Hcnonuutens yduThiBacT (HUHAHCOBYIO HMH(OpMAIHMIO 00 OKa3blBacMbIX YCIyrax, a TaKkKe IUaTexax 3akazdyuka Ha ero JluieBom
Cuere/Cuerax u obecnieunBaeT 3aKa3umKy JOCTYI K Takoit nHGopMaiuu mytém myonukaiuy e€ B [Tanenu ynpaBieHus..

3.4. 3auucienue cpencts Ha JIuneBoi cuer 3aka3dyMKa MPOU3BOJUTCSA B PyOJISAX IyTeM HEpeBOJa JCHEKHOM CyMMbl Ha PacueTHBIH Cuer
Hcnonautens M ocymiecTBIsieTcss B PyONsX aBaHCOBBIM IuTaTekoM depe3 CrocoObl OmIaThl, MpEeACTaBICHHBIC B [laHenw ympaBieHHS
U peKoMeH10BaHHbIe VcrionHuTEeIeM.

3.5. Ilnarex, OCyIIECTBICHHBIH 3aKka3uMKoM, B COOTBETCTBUU C 3aKOHOAATeNbcTBOM Poccuiickoit denepanuu sBISIOMMMCS IOPUAUYECKUM
JIUIIOM, Yepe3 DIICKTPOHHBIC IUIATEKHBIC CUCTEMBI (B TOM YHCJIE TEPMHUHAIBI OBICTPOH OIUIATHI), OyAET 3a4MCIICH Ha COOTBETCTBYIOIIUI
DIEKTPOHHBIH JHIeBOM cYET. Takol MIaTéX HE MOKET OBITh 3aKPHIT AKTOM BBIMOJHCHHBIX paboT, CICIOBATEIBHO, JOKYMEHTHI 10 TAKOMY
1aTexy 3aka3zuuky He MpeIoCTaBIISIOTCS.

3.6. 3axa3uuk 00s3aH CaMOCTOSTEIBHO OTCIEKMBATh U B Cllyyae HEOOXOAMMOCTH HONOJHATH cpeicTBa Ha cBoeM JlumeBom cuete. Ecnu
Ha JIeHb pacueToB Ha JIuieBoM cuere 3aka3yMka HEIOCTATOYHO JACHEKHBIX CPEACTB JUIA OIUIAThl YCIYr COIJIAaCHO BhIOpaHHOMY Tapudy,
HcnonHuTeNlb MMEET NpaBO HPHOCTAHOBUTH INPENOCTABICHHE YCIyr. Bo300OHOBIEHHE MpPENOCTaBiICHUS YCIyr IPOU3BOAUTCS IOCIE
MIOTIONTHEHU cyeTa 3aKa3uuKa 10 He0OXOAUMOro YPOBHS.

3.7. MuHUMaNbHBIA pa3Mep MPefOIUIaTHl 3a IMoJIb30Banue YcryraMu 1 CepBrCaMy 3aBUCHT OT KOHKPETHOH YCIIyTH U OITyOJIMKOBAaH Ha caiTe
WcnonauTens win B IMIHOM KaOHWHETe, TIPH 3aKa3e WM IpouIeHnn Takoi Ycmyru mim Cepsuca.

3.8. Ilpu odopMiCHUM IUIATEKHBIX NOKYMECHTOB W/WIIK IUIaTeka B anpec McmomHurens o0s3aTenbHa cchlika Ha JlormH 3akasdmka,
B IPOTUBHOM CJTy4ae TAaHHBIN TUIATEX MOXKET ObITh HE UICHTU(DUIIMPOBAH U HE 3aUrClicH Ha JIuIieBo# cueT 3aka3duka.

3.9. B caydae OCyIIECTBICHHS OIUIaTHl YCIyr JIMLOM, HE SBIAIOMIMMCS 3aka3duukoM (omiaTa Yciayr TPEeThHM JIMIIOM 3a 3aka3uuka),
IUIATEeNBIIUK 00s13aH B Tpade miaTexHoro nopydyenus «HasHadeHnue miarexa» ykas3aTh 3a KOTo (3a Kakoro 3aka3uhka) IPOU3BOAUTCS IIATEK.
B cnyyae Hapymenus 3aka3unkoM (IIATENBIIMKOM 3a 3aKa3dyWka) YCIOBHH HACTOALICTO ITyHKTA MJaHHBIM IIIaTéX MOXKET OBITh
He uaeHTuduuMpoBaH VcnonHuTENEM KaK INIATEX OT HMEHH 3TOr0 FOPHUAMYECKOrO JIMIA, B PE3YJbTaTe 4ero IPOBEACHHBIH IUIaTeX Oyner
OTHECeH K Heomno3HaHHBIM. Ha 3ToM ocHoBanmm lcmomHuTens ocraBisieT 3a coOoOif IpaBo HE OTPA3UTh TaKoH IAaTéx Ha JInmeBom cuere
3aka3umKa, B pe3yJabTaTe 4ero 3a 3aKa3uiuKoM 00pa3yeTcsl 3a0JDKEHHOCT, KOTOpas MOXKET IIPHBECTH K BPEMEHHOH NIPHOCTAHOBKE Y CIIyT.

3.10. HcmonHuTens MMEET NpPaBO 3a4YUCIATh M CHHCHIBATH JEHE)KHBIC CpEACTBA, IOCTyHalolMe OT 3aka3uuka, BHE 3aBHUCUMOCTH
OT Ha3HAYCHUS IJIATEXKA, YKA3aHHOTO B IUIATC)KHOM JOKYMEHTE, aXKe CCJIHM OTO CIUCAHHE MPUBEICT K OTPHUIIATCIHPHOMY 3HAUCHHUIO OanaHca
JInueBoro cueTa, B CIEAYIOIUX CIyYasX:

- JUIsl TIOTaIlIeHUs 3a0JKEHHOCTH 10 ()aKTUUECKU NOTPeOIeHHBIM Y CiTyram;
- IIPY BBIIIOJTHEHUH OTiepanuii ABTONPOJICHNs Y CIIyT B CIydae, KOT[a JaHHas HacTpOHKa MOAKIIOUeHAa 3aKa3dMKOM MM 110 €T0 TIPOChoe.

3.11. IlpenocraBieHHbIE YCIyTH HOATBEPKAAIOTCS AKTOM BBIIIOJHEHHBIX Pa0OOT. O3HaKOMHTENBHBIE BEPCHH TOKYMEHTOB (POPMHUPYIOTCS
3 ypcia KaKIoro Mecsina 1 JIOCTYIHBI Ul O3HaKoMuIeHus B [1aHenn ynpasieHus 3aka3unka.

3.12. Ecmu B Teuenue 5 (matu) pabodmx IHEH co IHSA IyONMKanUM O3HAKOMHTEIBHBIX BEPCHH AKTOB BBIINOJHEHHBIX PabOT 3aka3dmk
HE IPEbSABISICT CBOMX MPETEH3HH B MUChbMEHHOU (opme, TO Y CITyTrH, MOATBEp KAEHHBIE TAKUM AKTOM, CUUTAIOTCS IPHHATHIMU 3aKa3qHKOM.

3.13. OpurrHajgbHBIE BEPCHUH 3aKPBIBAIOIINX JOKYMEHTOB (POBHO, KaK M JIIOOBIX JIPYrMX JOKyMEHTOB, HampapisieMbix lcromHurenem)
3aKka3uuK MOXKET MONYyYuTh B odurice VICONHUTESI, TOCPEICTBOM 3IIEKTPOHHOIO TOKYMEHTO00O0pOTa ¢ UCMob30BanueM npoaykra CBUC+H+
WM TOCPEICTBOM ITOYTOBOH ciy:k0b1 Poccuiickoit ®enepanuu, B TOM 4ucie 3aka3HbIM IucbMoM. Ilpu stom McnonHuTens B KadecTBe
OCHOBHOT'O cIioco0a IpefoCTaBlIeHHs IOKYMEHTOB ONpelessieT OTHPaBKy IMOCPEACTBOM 3JIEKTPOHHOIO IOKyMeHTooOopoTa. OcTajbHbIE
CHOCOOBI MPEIOCTABICHHUS SABIIAIOTCS IUIATHBIMU M TAPUPHUIUPYIOTCS COTIIacHo Y cinoBsM  [IpaBunam.

3.14. B ciyuae mpekpaiieHHs IOIb30BaHUS YcIyraMu VICIIOMHMTENb OCYIIECTBIISIET BO3BPAT HEUCIIOIb30BAHHBIX JECHEKHBIX CPEACTB
3aka3zunka. Bo3Bpar BEHINOIHSAETCS HA OCHOBAaHMHU JIOKYMEHTAJILHOTO ITOATBEPXKICHUS NPOM3BEACHHON OIUIAThl (YK, KBUTAHIWS, invoice)
U CBEpKHU pacyeToB. Bo3epaT mpousBojurcst B TeueHne 14 paboumx IHEH ¢ MOMEHTa IOIyYCHHS BCEX HEOOXOMUMBIX JUIS OCYNIECTBICHHS
BO3BpaTa JOKyMEHTOB U IIpU HAJIMYUU MMCbMEHHOI'O 3asIBJICHUS (OpUTHHAJA) C yKa3aHUEM HOJIHBIX PEKBU3UTOB MOIyYaTels.

3.15. OcraToK HEHCIIOIb30BAHHBIX CPECTB BO3BPAILACTCS 32 BEIYETOM CYyMM I10 OIUIaTe MOTPEOIEHHBIX Y CIIyT, KOMUCCHH M IPYTHX H3JEPIKEK
HcnonHuTens Ha OCYLIECTBICHHS BO3BPATA.

3.16. Ilepeuncienue BO3BpaIlaeMbIX ACHEKHBIX CPEACTB TPEThEMY JIMILy [0 IpockOe 3aKkazynka He MPOU3BOIAMUTCS.

3.17. Bo3Bpar HEHCHOJb30BAHHBIX MACHEKHBIX CPEICTB HEBO3MOXKEH B Cly4ae OOHApY)KEHHS TMPHYAH MPUOCTAHOBKH Y CIYT,
COOTBETCTBYIOIIMX NyHKTY 2.2.5. Hactosmero CoriameHus, B Ccly4ae HapyIIeHUs TpeOOBaHMH, MPEIyCMOTPEHHBIX ITyHKTAaMH
2.3.4,3.9. mactosmero CorameHus.

3.18.  VYcayru u TapudHbIe IUIAHEL, OTCYTCTBYIOIINE Ha caiiTe VcroaHuTeNns Ha 1aTy OOpamieHus K HUM, SIBISIFOTCSI apXUBHBIMH Y CITyTaMH.
Tepexon Yciayru B ctatyc « ApXUBHBIN» OCYIIECTBIISICTCSI B MOMEHT IIPEKpalieHHs] BO3MOXKHOCTH 3aKa3a TaKoi Y CIlyry Ha calfTe W/Win B IIaHeIH
YIpaBJIeHHs ¥ yJajJeHNH MH(GOPMALUK O CTOMMOCTH M YCJIOBMSIX HpHoOpereHus Yciyru ¢ caiita Mcnonaurens. Peructpupysck B cucreme
Hcnonnutens, 3aka34yuk MOATBEPKIAET, YTO O3HAKOMIIEH U COTJIACEH C AEHCTBYIOIMMH Taprdamu.

3.19. Hcnone3ys apXuBHbIE Y CIYTH, 3aKa3UlK aBTOMAaTUUECKH COIIIAIIAETCS CO CIEAYIOMUMHU YCIOBUSIMU:

3.19.1. Ilo nanmmaTuBe McnonHUTENs KOHCYJIBTAMN U MOAJACPKKA IO apXUBHBIM Y CIIyraM MOXKET NIPOM3BOJUTHCS HA IUIATHBIX YCIOBHAX
WITH HE IPOU3BOANTHCS BOBCE.
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3.19.2. ApxuBnas Ycnyra npopoipkaeT GYHKIMOHHPOBAHHE O TeX IMOp, MOKa 3aKa3uyuK He MepeiiierT Ha aKTyalbHbI TapuQHBIA IUIaH.
B ciiyuae mpexpaiieHus aeiicTBUSL apXMBHOW YcCinyrdm mo uHHLMAaTuBe VcmomHuTens, MOCHeAHUil 00s3yeTcss MpeloCTaBHTh 3aKa3uUKY
aNBTEPHATUBHYIO Y CIIYTY, CXOXKYIO [0 TEXHMYECKUM XapaKTePUCTUKAM, U OKa3aTh OMOIIb B HACTPOHKAX TaKOH Y CIIYTH.

3.19.3. HcnonHuTtens NOAACPKUBACT apXUBHBIC YCIYTH B JOCTATOYHOM AJsi (PYHKIHOHUPOBAHHS TEXHHIECKOM COCTOSIHHH, YTO MPUBOAUT
K JONOJIHUTEIBHBIM PacxojaM U U3JepiKKaM co cTopoHbI VconauTens. B cBs3H ¢ BBIIICH3II0)KEHHBIM VICTIOTHUTENE OCTaBISIET 3a COOOM MPaBo
M3MEHSTh CTOMMOCTh apXHMBHBIX YCIyT Ha CBOE€ YCMOTPEHHUE, B JFOOOH MOMEHT BPEMECHH, MPEABAPHUTEILHO YBEIOMIB 3aKa34ynKa COTJIACHO
ycnousiM CornameHus.

3.19.4. TexHuueckue XapakTEPUCTUKH M YCIOBHUS MPEIOCTABICHHS apXMBHBIX YCIYT, 32 HCKIIOYEHHEM YCIIOBHIi, OIMCAHHBIX B ITyHKTE
3.3.3. Hacrosmero CoryameHus, ¢ MOMEHTa Iepexona YCIyTu B CTaTyC «ApPXMBHBINY HE MOIEKAT U3MEHEHHIO U COXPAHSIOTCS KaK €CTh.
JI100ble U3MEHEHUs BHOCSTCS ITyTEM IIEPEroBOPOB ¢ NpeJcTaBuTeneM McnomHuTens, mpy 3TOM IOCIeIHUH OCTaBiIsAeT 3a COOOH IpaBo OTKa3aTh
BO BHECEHHHM TpeOyeMbIX 3aKa3uMKOM M3MEHEHHIl, TPEeUI0KUB alIbTePHATHBHYIO ACHCTBYIONIYIO Y CIIyTY.

3.19.5. K apxuBHBIM YciIyram He NPUMEHHMEBI JIOObIC aKIUH, OOHYCHBIE M CKHIOYHBIC HPEATIOKEHHS, 32 MCKIIOUYEHHEM CIICIHaIbHBIX
HpeUTOKEHNH, HalpaBIeHHbIX McnonnureneM B aapec 3aKa3drka, NCIOIB3YIOMIEro JaHHYI0 apXUBHYIO Y CIIyTYy.

4. OTBETCTBEHHOCTBb CTOPOH

4.1. Hcnomuutens obecneunBaer OecrepeOoiiHoe GpyHKIMOHUPOBAHHE CBOETO 000PYIOBaHHUs, 331€HICTBOBAHHOTO B IIPEJIOCTABICHUH Y CIIYT,
3a UCKIIIOYEHUEM CIIy4aeB INIAHOBOTO TEXHUYECKOTO 00CITy)KUBaHUS, paboT, BBI3BaHHBIX COOSIMU B paboTe 000pyI0BaHUS WIH IIPOrPAMMHOTO
obecreueH s, a TakxKe B CIIy4asix HEeBO3MOXHOCTH IOJTHOLIEHHOT'O MCTIONIB30BaHUs COOCTBEHHBIX pecypcoB McronHuTeNs BCIeACTBUE AeiCTBHIT
nii Oe3AeHCTBUS TPETHHUX JIHI W/UIN HepabOTOCIIOCOOHOCTH TPaHCIOPTHO-HH(POPMAMOHHBIX KAHAJIOB, a TAaKXKE B CIIydae aBapHid HIH
00CTOSATEIBCTB HEIIPEOIOIMMO# CHIIBL. B cllyuae BHEIIIAHOBOTO OTKIIIOUECHHS JJIEKTPOCHA0KEH S WK aBapuu VICIIOTHUTEITh He3aMeNIUTEIBHO
MIPUCTYIAeT K YCTPAHCHUIO HETIONIAI0K U IT0 BO3MOXHOCTH OIOBENIaeT 3aKa3uiKa O BHEINIAHOBOM OTKIIFOUECHUH.

4.2. HcnonHUTENh HE HECET OTBETCTBEHHOCTH 32 H3MEHEHUE CBOMCTB, (DyHKIWH U KadecTBa Y ciryr 1 CepBUCOB, PEAOCTABISIEMbIX 3aKa3unKYy,
€CJIM TaKOBbIE SIBHO He onucanbl B Coranienuu, YciaoBusx u [IpaBunax.

4.3. HcnonHuTtenb He HeCET OTBETCTBEHHOCTH 3a ClIydyalHble UM HAMEPEHHBIE IeHcTBUS 3aKa3uuKa, KOTOPble MOTYT IIPUBECTU K HAPYLICHUIO
KaKuX-JH00 ITyHKTOB 3aKOHOaTenbcTBa Poceuiickoit denepanyy u/miti Ipyrux CTpaH.

4.4. VcnomHuTeNnb HE HECET OTBETCTBEHHOCTH 34 COJEpKaHNe HH(POPMALMOHHBIX Y3JIOB, CO3/1aBaCMbIX U MOJIEPKUBAEMBIX 3aKa34HKOM HITH
MOJIL30BATEISAIMU  €ro pecypcoB. HapaBHe ¢ TeM 3aka3uMK MOJHOCTBIO OTBETCTBEHEH 3a BCIO HMH(OPMALMIO, PAaCIPOCTPAHIEMYIO WIIH
pa3MeraeMyro UM KakuM-JI100 00pa3oM ¢ HOMOLIBIO pecypcoB McronHuTens.

K nmaHHOMY IyHKTY OTHOCHUTCSI, HO HE OTPaHUYHBACTCS:

- Jobast I/IHq)OpMaIII/ISI Ha caiite 3aKa3‘{I/IKa, pasMC€luli€eHHasd UM CaMUM WA TPETbUMU JIMIAMHU, KOTOPBIM 3akazunk YMBIIJICHHO WJIN
HEYMBIIUICHHO NPEAOCTaBUI JOCTYIL;

- I/IH(i)OpMaIII/ISI B DJICKTPOHHBIX IMMCbMax, pa30CJIaHHbIX C IOMOIIBIO PECYPCOB Hcnonanurens.

4.5. ]leiicTBUsI, COBEPILICHHBIC TPETHUMH JIMIIAMHU C TIOMOIIBIO PETOCTABICHHBIX 3aKa3UMKY PEKBH3UTOB JIOCTYIIA, CYUTAIOTCS COBCPIIICHHBIMU
3axa3unkoM. OTBETCTBEHHOCTh 32 3TH ACHCTBUA HeCeT 3aKa3yuK. DTO 03HAYAET, YTO 3aKa34YUKY CIIEAyeT C JOJDKHBIM IOHUMaHHEM OTHOCHTHCS
K 3aIl{Te BBIJAHHBIX MY PEKBU3UTOB J0CTYMa M U30eraTb X KOMIPOMETALIUH.

4.6. HcnomHuTtenb HE HECET OTBETCTBEHHOCTH 3a COOM, MCKaXEHHS M 3aJCPXKKH B IPEJOCTABICHMH YCIyT, BO3HMKIINE Ha CTOPOHE
MOCTABIIUKOB YCIyT, BEI3BAaHHBIE TEXHOJIOTHIECKIMH MPUIMHAMI 00BEKTHBHOTO 1 CyOBEKTHBHOTO XapakTepa.

4.7. VcnonHuUTeNb HE HECET IOPUINYECKON, MaTepUaIbHON WM HHOM OTBETCTBEHHOCTU:

- 3a Ka4yecTBO, COJIEp)KaHHe, COOTBETCTBHE ACHCTBYIOIEMY 3aKOHOIATENbCTBY MH(MOPMALUH, MOJYYSHHOW WM TEPeaHHON 3aKa3uuKoM
MOCPEACTBOM Yy,

- 33 UCIIOJIb30BaHUE 3aKa3uUKOM YCIIYT M CEpPBUCOB JIPYyTUX OpraHU3aliii, K KOTOPBIM OH MOJIy4MI AOCTYI HOCpeAcTBOM Yciyr McnonHuTens;
- 33 KauecTBO PabOThl TPAHCIIOPTHO-UH(POPMALIMOHHBIX KaHAJIOB, IPEIOCTABIAEMBIX TPETHUMHU JIMI[AMH (CTOPOHHUMH OPraHU3aLUsIMH).

4.8. B cinyyae BO3HHMKHOBEHHs IepepblBa B OKa3zaHMU Yciayr mo BuHe VcmonHuTens, 3aka3uuk MMeEET IpaBO IOTpeOOBaTh BO3BpaTa
YIUTAYEHHOT'O aBaHca 3a I0JIb30BaHUE YCIyrod 3a mepuojl, KOria OTCYTCTBOBaja BO3MOXKHOCTH I10JIb30BaHUsS JaHHOW Yciyroil. Bosspar
MIPOM3BOAMTCS U3 pacueTa 1/720 MecSIHON CTOMMOCTH YCIIyTH (CpeIHee KOJI-BO YAaCOB B MECALIE) 32 KayKAbIi IOIHBIN/HETIOMHEIN Yac mepephiBa
okazaHusl Yciayru. VcronHuTens U 3aka3uuK BIPaBe IMPOU3BECTH HepepacydeT IUIATHI IyTeM YBEIMUYEHHs CPOKa OKa3aHHs yCIyTH HA CPOK
nepepeIBa OKa3aHUs yCIyTH 00 OoIbIInil Cpok 1o yeMoTpeHuto Mcnomaurens. [leficTBie JaHHOTO MyHKTA PacIipOCTPAHsAETCs HA BCE BUJIBI
VYcayr u cepBHCOB, 32 HCKIIIOUYEHHEM TeX, K KOTOPBIM IpuMeHsieTcs ['apaHTHpOBaHHbIH ypoBeHb cepBuca (SLA).

4.9. CTopoHBI NPUIUIM K COTJIACHIO, YTO OTBETCTBEHHOCTH McrmosHuTens nepex 3aka3uMKoM 3a NEpPHOJ HEOKa3aHWs YCIYTH IO JIIOOBIM
00CTOATENBCTBAM OTPAaHUYNBACTCSA HCKIIOUUTEIBHO KOMIIEHCAIMEH 1 IEpepacuyeToM, OroBOPeHHbIM B 1. 4.8. HacTosmero Cornamenus. MHble
HUMYILECTBEHHbIE TPEOOBAHUs, TaKUe KaK HEMOIydeHHas MpPUOBLIb, YNyIIeHHAas BBITOJA, a TaKXKe JI0ObIEe NMPAMBIE U KOCBEHHbIE YOBITKH,
MOHECCHHBIE 3aKa3uMKOM B IEPHOJ[ HCIIONb30BAHUS WM HEUCIONb30BaHWSA Yciuyr lcnomHuTens, HE BO3MEIIAIOTCI M HE IOJJIeXKaT
00CYXKICHHIO.

4.10. 3a Bce HHBIE JCAHUS U HAPYLICHUS, HE OTOBOPEHHBIE B HACTOsMIEH ri1aBe, CTOPOHBI HECYT OTBETCTBEHHOCTh B pAMKaXx /€I CTBYIOLIETO
3akoHozaTenbcTBa Poccuiickoit depepanuu.

4.11. Tlpu HeBbIMOIHEHNH OHOM U3 CTOPOH KaKOTO-THO0 MOJI0KEHHS HAacTosiero CoranieHus CIIOPHbIC BOMPOCHI PETYIHPYIOTCS Ha OCHOBE
B3aMMHBIX COTJIALICHUH, JIOTOBOPEHHOCTEH 1 ACHCTBYOIIEro 3akoHoaarenbcTBa Poccuiickoit denepanuu.
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5. CPOK JEWCTBMS, MOPSAJA0OK USMEHEHUS U IIPEKPAIIEHUS COTJIALIIEHAS

5.1. Cornauienie BCTyIaeT B CHIy C MOMEHTa PErHMCTpalyd 3aka3uuKka B y4eTHOM cucteme VCIONHHUTENS W/UIM MOCTYIUICHHS HAa CUET
HcnonHuTtenst mepBOro aBaHCOBOTO IUIATEX,a OT 3aKazyHWKa, HalmpaBlIeHHOTo Ha omaary Yciuyr u CepBucoB. CorjameHue MmoapasyMeBacT
aBTOMATHYECKYIO IPOJIOHTAIHNIO HA KKBIH ITOCIIEe Iy FOLTHIA KaJeHAAPHBIHA FO 10 TEX MOp, IToKa ogHa u3 CTOPOH He yBeAOMUT Ipyryto CTOpoHy
0 CBOEM PEIICHUU HE MPOJUIEBATh CPOK AeHCTBHs HacTosmiero CoranieHust He MeHee ueM 3a 10 (jecsaTs) AHeH 10 MoCciIeJHero JHS TEKYIIEro
cpoka neiictBus CoriameHusl.

5.2. Hacrosmee CornanieHue OCTaeTcst B CHIE B Cllydae M3MEHEHHs peKBH3UTOB CTOPOH, M3MEHEHHS] MX YUYPEIUTENIBHBIX JOKYMEHTOB,
BKJIFOYasl, HO HE OTPAaHUYMBAsCh H3MEHEHHEM COOCTBEHHHKA, OPraHU3allOHHO-TIPaBOBOH ()OpMBI U Apyroro. McnomHuTens Bpase nepenaTh
npasa U 00s3aHHOCTH N0 UcoyHeHHIo COrjaleHus ApyroMy IOpUINYecKOMy ULy Wi VHIMBUIyanbHOMY NpeAnpHHUMaTeo. B cirydae
M3MEHEHUs pekBU3UTOB CTOPOHBI 00s13aHbI B 10-IHEBHBIN CPOK YBEAOMUTE 00 3TOM APYT ApyTa.

5.3. VYcnoBus Hacrosuero CornamieHus, Y CIOBHUS U IPABHJIA UCIIOJIB30BAHUS YCIYT MOTYT OBITh H3MEHEHBI VICIIOHUTENIEM B OJHOCTOPOHHEM
MOpsZIKE C TpeaBapUTEIbHBIM yBeJOMIICHHEM 3aka3zunka 3a 10 (mecsATh) KaleHAApHBIX THEW B COOTBETCTBUH C MyHKTOM 2.1.4. HaCTOSILIETO
Cornamenust. Vcrionp3oBanue Yciayr 3aka3duKOM IOCNIE YCTAHOBJICHHOTO CPOKa BCTYIUICHHS M3MEHEHHH B CHILY SBIISETCS HEOCHOPUMBIM
(axToM Oe3yCIOBHOTO IPHHATHS 3aKa3dMKOM BCEX BHECEHHBIX M3MEHEHUH (aKIeNT N3MEHEHHH).

5.4. [e#ictBue Hacrosimero CornanieHus MOXeT OBITh IpeKpalleHo 1o uHunMarhee o060l n3 CropoH. Co cTOpoHBI 3aka3uuka
C Ipe/IBapUTEIbHBIM YBEJIOMIICHMEM uepe3 THUKET-CUCTEMY, IIyTeM HaIpaBJeHUs aBTOPU30BAHHON 3asBKM U CKAH-KOIMM 3asBJICHUS
0 HAMEPEHUH NPEKPATUTH MOJIb30BAHUE YCIYyraMH U yKa3aHHEM IaThl OTKIIoueHus Yciyr. Co cropoHsl McnonHuTeNns MyTeM HamnpaBlIeHHs
3NIEKTPOHHOTO MUChMa Yepe3 TUKET-cucTeMy VcronHuTeNs Ha KOHTAKTHBIN afpec, yKa3aHHbBIH B PErHCTPAIIMOHHOM HH(OpMaIUH.

5.5. TlpekparmieHue Moiap30BaHUA 3aKa3uyMKOM Yciryramu VICTIONHHUTENS NpUpaBHUBACTCA K MPEKPALICHUIO ICHCTBUS JAaHHOTO COTJIAIICHHS.
IMpn momyveHwnn yBemOMIICHHSI OT 3aKa3duWka, B COOTBETCTBHH ¢ IyHKTOM 5.4. Hacrosmero Cornmamenus, McHnomHHTENs NPOU3BOIHUT
OTKIIIOYEHHE YCIIyr, yAalseT 3aKa3bl U JaHHbIC, XPAaHUBLIMECS U PACHPOCTPaHACMBIE C UCIONIb30BaHUuEeM Yciryr Mcnomnurens, mocie 4ero
OCYILECTBIISIET BO3BPAT HEU3PACXOJ0BAHHBIX JACHEKHBIX CPEJCTB Ha JIHMIEBON cueT 3aka3unka. Bo3Bpar ocraTka HEUCIIONIB30BAHHBIX CPEIICTB
IIPOM3BOAMTCS COMacHO ImyHKTaM 3.15-3.18. Hacrosmero CornameHus.

6. KOHOUJEHIIUAJBHOCTb

6.1. CTOpOHBI TOATBEPKIAIOT, YTO HH(OPMALHsI, KOTOPOH OHH OOMEHHBAIOTCS B paMKaX MOATOTOBKH, a TAKKE ITOCIIE 3aKJII0USHNS HACTOSIIEr 0
Cornamenus, HOCUT KOH(QUAEHIUANbHBIN XapakTep, ABIAsACh LHeHHOU 1uist CTOPOH M He MOANeXaIlel pasrialleHuto, TOCKOIbKY COCTABIISET
CIIy)KeOHYI0 M/WIM KOMMEPUECKYIO TaliHy, UMEeT IeHCTBUTENIBHYIO M IMOTCHINAIbHYI0 KOMMEPUECKYIO LIEHHOCTh B CHIIy €€ HeM3BECTHOCTH
TPETHUM JIHIaM, K Hell HeT CBOOOIHOTO JOCTyIIa Ha 3aKOHHOM OCHOBAHHU.

6.2. JlrobGas mapOpManus, mepenaBaeMas IMOCPEACTBOM THKET-CHCTEMbI WM JIEKTPOHHOM IOYTHI, a TaKXKe MOTyYeHHAs IPH ITOCEICHUH
IIpeICTaBUTEIIIMA 3aKa3unka Jlata-1ieHTpa, HOCUT KOH(QHUIEHINAIBHBIN XapaKTep.

63. B Z[aTa-ueHTpe U Ha JApyrux oObekTax HcmonHuTens 3anpeniacTesa (i)OTO-BI/II[GOCT)eMKa oe3 TNOJy4Y€HHsT NHUCBMEHHOI'O COorjlacusd
Ucnonnutens. Ilocemenue Jara-neHTpa BO3MOXXHO HWCKIHOYUTEIIBHO TIIPU 3aKa3€ COOTBETCTBYIOLICIO MNpoNyCka WM B IPUCYTCTBUHU
npeaACTaBUTEIA Hcnonuurens.

6.4. 3aka3uMk JaeT CBOE COIJIaCHe Ha packpbiTHe (akTa COTpyAHMYECTBa 3akazduMka ¢ lcrmonHuTeneMm, Ha pasriamieHue Qakra
00 HUCHONIb30BaHUH 3aKa3YMKOM OIPEICICHHBIX Y CIIyT, a TaKkXKe MpeJocTaBiIseT McnonHuTeio npaBo pameriars GUpMEHHOE HAHMEHOBAHHE,
KOMMepYeckoe 0003HAUCHHE M TOBapHbIC 3HAKM 3aKa3yMKa B IyOJMYHBIX MCTOYHHKAX M Ha caidTe Mcmomnutens. Takoe McHOIb30BaHUE
HE T10Jpa3yMeBaeT 110]] c000i pacCKpbITHE HHBIX ITOJPOOHOCTE COTPYAHUYECTBA U HE SIBJISCTCS HCIIOJIB30BAHUEM IIPaB Ha OXPaHIEMbIC 0OBEKTHI
HHTEIUICKTYaJIbHOH COOCTBEHHOCTH IO CMBICIY HOJIOXKEHHH 3akoHomaTenscTBa Poccuiickoit denepanmu o6 oxpaHe IpaB Ha OOBEKTHI
HHTEIJUIEKTYaJIbHON COOCTBEHHOCTH.

6.5. 3aka3uMk coryamaercsi ¢ TeM, 4to VICnoJHHUTEN s BIIpaBe HCIOJB30BaTh IPEIOCTABICHHbIE 3aKa34MKOM PEruCTPallMOHHBIC JaHHBIC
B IIENIIX TMPOBeACHHUS HHGOPMAIMOHHBIX MEPONPHATHI, CBS3aHHBIX C TpenocTaBicHueM Yciayr u CepBHCOB. A TakKe HampaBisTh
Ha MPEJOCTABICHHBIA 3aKa3uMKOM 3JICKTPOHHBIA MOYTOBBINA ajpec M (WIHM) MyTeM OMOBEHICHHS SMS-cOOOIIeHUSIMH Ha MPEI0CTABICHHBIH
3aka34nKoM HOMEp MOOMIIBHOTO TesieoHa, pa3MenaTh B IPOCTPAHCTBE, O'PAHHYCHHOM JOCTYIOM 3aKa3urKa, peKiiaMHble 1 HH)OPMaIMOHHbIC
COOOIIEHUS 10 CBOEMY YCMOTPEHHIO.

6.6. CropoHBI 003aHBI IPHHUMATH BCE pa3yMHBIE MEpBI, HEOOXOJUMBIE H IIeJIecO00pa3Hble A MPEAOTBPALICHNS HECAHKIIMOHUPOBAHHOTO
packpbITus KOHGHIeHIHaNbHOW nHbopMarmu. IIpu 3TOM MpUHUMaeMble Mepbl JTOJKHBI OBITH HE MEHEE CYyLICCTBEHHBI, YeM T€, KOTOpPbIC
CropoHa puHAMAET IJIsl COXPAHEHUsI CBOeH cOOCTBEHHOI nH(opMaryy nogooHoro pona.

6.7. HcnonHurenb UMEET MPaBO pacCKpbIBaTh CBEACHHUS O 3aKa3zuMKe TOJIBKO B COOTBETCTBUHU C 3aKOHOAATENbCTBOM Poccuiickoit @enepaunu
1 110 TPeOOBaHHUIO COOTBETCTBYIOIIMX CIYXKO0 M OPTraHoB.

6.8. B ciyuae HapymieHus npenycMoTpeHHoro CoralieHHeM pexuMma KOH(UIACHIHMAIBHOCTH VICTIONHUTEbh BIpaBe OTKa3aTh 3aKa3yHuKy
B JIaJIbHEHIIIEM OKa3aHUH YCIyr B OJHOCTOPOHHEM IIOPs/KE, HAYMHASL C JaThl OOHApY)KEHUs MOJOOHOr0 HApYIICHHs, a TaKkke MoTpedoBaTh
KOMIICHCALIMH YOBITKOB, TOHECEHHBIX BCICICTBHIE HapyLICHHs 3aKa3uMKOM PeXUMa KOH(UACHIIHATbHOH nHopMarmu.

7. OBCTOSITEJIbCTBA HENIPEOJAOJIUMOM CUJIbI

7.1. Ucnonuurens u 3aka3yuk OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a 4YaCTHYHOE WM II0JHOE HEHUCIIOIHEHHE 00s3aTelIbCTB
o CoramieHuro, €CIIM OHO BBI3BAHO 0OCTOSITEIECTBAMU HEIIPEOJOIMMON CHIIBI, 2 UMEHHO: TI0Kapa, HABOIHCHUS, 3eMJICTPSCCHHSI, BOWHBI HIIH
JIPyTUX OOCTOSTEIBCTB, HAXOMAIIUXCA BHE pa3syMHOro KOHTPoOJist CTOPOH, W €CIH 3TH OOCTOATEIbCTBA HEMOCPEIACTBEHHO TOBIIHUSITH
Ha ucnonaeHue Cornamienus. [Ipu 3ToM HcoaHeHUe 00s13aTenbeTB 1Mo COrNaeHUI0 OTOIBUTACTCS COPA3MEPHO BPEMEHH, B TCUCHHE KOTOPOTO
JIEHCTBOBAJIN TaKHe 0OCTOSATEILCTRA.
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7.2. Ecnu st oOcrosiTenscTBa OyayT AeHCTBOBATH Oosiee Tpex MecsueB, To Jro0as u3 CTOpOH BIIpaBe pacTOPrHyTh HacTosAmuil Cornanienue
B OJIHOCTOPOHHEM IOPSIJIKE.

8. PEKBU3HUTbI UCIIOJTHUTEJISA

HNCIOJIHUTEJIb
Ha3Banue: 000 «IATAXAYC»
KOpuanueckuii aapec: 105118, Poccus, r Mocksa, 11. DHTY34acToB, 1. 34, kB. D 1, oduc 94, [Tomernenue [ K 37
dakTHyeckmii aapec: 115230, r. MockBa, DNeKTpOJIUTHBIH 1Tpoesn, 1. 3, ctp. 47
IlouTtoBblii agpec: 115230, r. MockBa, DneKTpoIUTHBIH rpoesn, 1. 3, ctp. 47
Tenedon/pakc: +7 (495) 545-44-00; +7 (495) 545-44-00 n06. 7
HaumenoBanue 6anka: AnmonepHoe obmiectBo "AJIbOA-BAHK", r. Mocksa
Pacu. cuer: 40702810601300017032
BUK: 044525593
Kopp. cuer: 30101810200000000593

/ Hekpacos B.B.

Vupasmsronmii U1E
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